
Confidentiality:  All data generated by the Flow Cytometry core are kept confidential and will 
not be shared unless the owner provides specific written direction. 

Prioritization of work:  Work is prioritized based on a “first come, first served” policy. 

Publication and authorship expectations:  Authorship is not expected for routine operation of 
the Flow Cytometry core. If effort from core personnel exceeds routine technical services, 
authorship will be discussed and agreed upon prior to running the users’ samples. 

Conflict Resolution:   It is the policy of the FCRF to continue consulting with a user until a 
problem is completely resolved or a new technique has been purged from potential difficulties 
and is generating meaningful and interpretable data.   Initial steps toward resolution of conflicts 
include discussion between the investigator and the core director. In the event that a 
satisfactory resolution cannot be attained at the core director level, the conflict will then be taken 
to the Advisory Committee and the core will abide by the committee recommendation.   

Cost Recovery/Payment Policies: Prior to the beginning of a project, the project/principal 
investigator provides the core with an account number to invoice. The IU Simon Cancer Center 
is responsible for billing and accounting.   Any discrepancies in this billing mechanism can be 
brought to the attention of the FCRF for appropriate action and possible adjustments.  

Usage of any of our instruments during the design and development and of a new protocol or 
technique (including sorting) is free of charge 

Scheduled time that is not used and not cancelled within a reasonable advance notice will be 
charged to the user at 50%.   

Additional requests to have fees waived (in full or in part) will be managed per the conflict 
resolution policy. 

 


